March 14, 2001

Seforita Kristin Turcotie
Sales Manager
White Water West Industries Ltd.

Dear Kristin:

| would like to give you some feeback on aur experience working with Whitewater during the installation and
operation of the Spinning Rapids.

It was because of the superb attendance figures we had with the Whitewater Water Coaster, which we
installed in 1996, and also because of Whitewater's excellent service and support that we decided fo
purchase our new ride from you, the Spinning Rapids. Now with two months in operation of El Pacuare, the
name that we gave the Spinning Rapids, we can comment, without hesitation that it was the right decision,
The process through design, planning and installation of the attraction took place seemlessly and rapidly
resulting in completing the installation in record time.

The guest popularity and response to the ride has been extraordinary! We have achieved our goal of
having a major ride which would appeal to families, teenagers and young adults together with a substantial
boost in park attendance.

| am delighted to say that we are very happy with the performance of both the Spinning Rapids Ride and
with Whitewater.

Best Regards,

Mario Catarinella, Eng‘
General Manager « Parque de Diversiones



