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WHITEWATER

Tailspin

Creating
places where
fun thrives!

WhiteWater began as a water park operator
in 1980 and has maintained a focus on the
guest experience and achieving operational
effectiveness within everything we do. Nearly
40 years later we are now the worlds largest
provider of everything a water park needs,
from park design to the broadest product
range in the industry.

CREATING THE PERFECT PARK

3



WhiteWater’s
European Office

WhiteWater has had a European office since the early 1990’s. We know it is important that
we have a team local to you, so that they understand your market and are available in your
time zone. For this reason, we have revamped our Europe office, adding to the local team and
relocating to be more central in Munich, Germany.

WhiteWater ERA GmbH is a 100% daughter company of WhiteWater and will be responsible
for all contracts in the European, Russian and African market. Playing extra attention to

the region, we have expanded our feam of experts to include water park designers, slide

path designers, after sales specialists, and project managers, all local to you. With multiple
languages and decades of industry experience in our toolkit, there is no team better prepared
to deliver the best water parks in the world.

More than

; 0 countries

vV

projects products

.
@ \°

O years in Regional
Europe Offices

employees
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Meet WhiteWater's
European Team

We Bring Local Knowledge
and Global Expertise

3
by, A
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RAINER MAELZER GRANT POJE SARAH LOPEZ VALETIN ELSON
President, WhiteWater ERA Executive Vice President of Sales & Project Sales Manager of Russia
Business Development Coordinator & Eastern Europe

Awards
o IAAPA: for<t 2 4;‘-! MENALAC: "/' Eﬂtiét&;l::g?d
Yav IAAPA. 28+ Awards EfKL::‘;’ 3 Awards Association:
Since 1991 M V. 3 Awards
TOM KRUGER ALICAN BOZKURT MARILENA CARDONE HAMZA SABER
Amusement Today: World'W.aferpark - European Star VP FlowRider VP of Business Development, Project Manager Senior Engineer, BD
38+ Golden Association: Eﬂ( Awards: Eastern Europe
34+ Awards 10+ Awards

Ticket Awards

e 2020 European Star Award for Best New Water Slide - Master Blaster, Aqualand Moravia, Czech Republic

e 2020 European Star Award for Europe’s Best Water Slide - Family Rattler, Aqua-Lazika, Anaklia, Georgia

e 2020 Tripadvisor Travellers’ Choice #1 Water Park - Siam Park, Adeje, Spain

.

e 2019 European Star Award for Best Thrill Water Slide - Manta, Akvamir, Russia ;
SIRKO ADLER CLEMENT GINESTET JOANNE SAUNDERS MINA SAAD

e 2018 - 2020 European Star Award for Best Family Water Slide - AquaSphere + Rattler Fusion, Parque Warner Beach, Italy
e 2015 - 2019 European Star Award for Europe’s Best Water Slide - Constrictor + Rattler Fusion, Le Bouveret, Switzerland Business Development Project Engineer Marketing and Project Manager
Manager Endless Surf European Sales

CREATING THE PERFECT PARK
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The Broadest Product Portfolio
in the Industry

WhiteWater has grown by acquiring product companies which compliment our offerings to provide everything
a water park needs, from Waves to Interactive Play and of course the best quality water slides in the world.

Slide (Mirabeach Mirabilandia - Ravenna, Italy) Play

% .? Fit z s . J . =
Surf (Holiday Village Coral Sea - Sharm El Sheikh, Egypt) Innovate (Island H20O Live! - Kissimmee, USA)
WHITEWATER CREATING THE PERFECT PARK
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WHITEWATER

Slides (The Water Sports Palace Luzhniki - Moscow, Russia)

Orbiter (OCT Xiangyang - Xiangyang, China)

From electrifying family adventure to thrilling freefalls,
our water slide range delivers fun and excitement for
age groups of all sizes to fit your budget, footprint, and

capacity requirements.

i

Slide Tower (Mirabeach at Mirabilandia - Ravenna, Italy)

CREATING THE PERFECT PARK
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RainFortress 4 (Divertiland Water Park - Chianjna, Romania)

L Pyt g

AquaPlay 750 (Aquapulco - Bad Schallerbach, Austria)

A water park essential, WhiteWater’s AquaPlay
line of multi-level, immersive play structures
provide all members of the family with a place
to roam free. To protect your littlest guests

we have partnered with Life Floor to protect
against slips and falls and bring you the best
aquatic flooring for everyone to play.

AquaPlay 750 - Life Floor (Courtyard Anaheim, USA) RainFortress (Solaris Aqt;apcrk -Véibienik, Croatia)
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Wave Pool (Aquaboulevard - France) Wave River (AquaSferra - Donetsk, Ukraine)

Wave Systems

Wave pools and rivers are the core of any water
park, providing parks with solutions to expand
their capacity and create areas where the whole
family can play together or relax in the sunshine.
Our wave systems are energy efficient using 80%
less power to make astounding waves with low
maintenance equipment and innovative control

and monitoring options.

16 | WHITEWATER

e = %

SURF

FLO\WRIDER’

@2 ENDLESS SURF

WaveOz™ (Laguna Water Park - Dubai, UAE)

= s

FlowRider® Wave in a Box Double (Surf House - Ibiza, Spain)

Surf

The world’s leading surf simulator, FlowRider, gives guests of all ages
the chance to experience the thrill of surfing and keep them coming
back again and again while other guests will gather round to watch
the fun. Our new product Endless Surf, creates perfect, powerful,
and customizable waves for all abilities. Backed by decades of wave
technology experience and a belief that everyone should discover
the magic of surfing, Endless Surf is designed for operational ease,
flexibility, high capacity, and above all else, safety.

CREATING THE PERFECT PARK
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Water Rides

A full portfolio of solutions for every venue type that

combines our focus on safety with our heritage of world class
manufacturing.
* Log Flume * Water Transportation System
* Spinning Rapids Ride

* Water Coaster

* Super Flume
e Shoot the Chute
 River Raft Ride

Everyone loves water rides! They are firm family favourites and
a capacity filler in all theme parks combining, thrilling turns
and drops with an iconic splash to add to the fun.

WHITEWATER

Log Flume (Parc Asterix - Plailly, France)

Spinning Rapids Ride (Parc Asterix - Plailly, France)

CREATING THE PERFECT PARK
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The Future of
Operations

Exceptional guest experiences are
driven by superior operations. Better
operations are power by Vantage.

By combining smart wearable technology with guest behaviour
data, Vantage creates convenient and engaging experiences for
your guests while giving your operations team real-time visitor
and park info for faster decision-making and smarter planning.

Your guests get: Your venue gets:

*  Mobile app & kiosks *  Real-time analytics

*  Personalized experiences *  Guest behaviour data

e Frictionless interactions *  Ancillary revenue streams
*  Redemption incentives * Actionable insights

e Cashless enablement * Informed decision-making

ATLANTIS

THE PALM, DUBAI

N, N TAGE
4
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Leading Projects
in Europe & Russia

DR
Y
NYXHANKA Water Sports Palace Luzhniki, Moscow, Russia O O O O o

Our experience of over 5,000 projects since 1980 means we are used to
delivering the first,” the ‘largest, and the ‘best’ all around the world — here
are a sample of some of our recent Europe and Russia projects.

N7 _ e e | 3 - o : At | “Have visited the outdoor pool
@‘@ N7 : . 1< Nk _ T R | complex next door, and the indoor
AKBAM"P Aquapark Akvamir, Novosibirsk, Russia @ @ O O O O 0 : - e . g . ; | _ aquapark this week. Both were very

aKBANapK BbICOKOrO NONETa _ B S == e W Al clean, well-organised, had all the
oy | facilities you could wish for”

] _|;.] Lll;'l:l L

e

David U.

“As students the entrance fee
was reduced for us, but also
the full price is worth it. It’s
the biggest aquapark I've ever
been too and all slides are very
nice.”

Bram K.

-

AquaSphere Wave Pool N AquaSphere AquaSphere
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“We had no doubt when it came
time to decide how to improve
Mirabilandia Beach. We wanted
to add a worldclass slide complex
to our ride mix, one that would
be appealing to all of our guests,
without exception; which is
why we chose WhiteWater. We
knew we could count on them
to deliver a safe, unique, and
crowd-pleasing attraction that
would help us to increase our
attendance and improve the
quality of our offer. We are as
thrilled as our guests are with our
new WhiteWater water slides.”

Riccardo M., General Manager
Mirabilandia Parks

24 | WHITEWATER
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Mirabeach at Mirabilandia, Ravenna, Italy O O O O . Parque Warner Beach, Madrid, Spain O o O 0 .

“Very good water park with
all the facilities for young
children.”

Samshahl

Mat Racer

Family Raft ride Mat Racer

AquaSphere + Rattler ' Rattler

CREATING THE PERFECT PARK ‘ 25



{((;, Aqﬁ,lapark
- <~ Dalmatia <~
AQ:&:ND Aqualand Moravia, Pasohlévky, Czech Republic o o O o . FAMADRIA PARK Aquapark Dalmatia at Solaris Beach Resort, Sibenik, Croatia O O O 0 .

MORAVIA

O

“We visited the aquapark and the
kids had a great time. The whole day
was just beautiful. | recommend it as
a 1 day trip if you are on vacation
nearby.”

marinko n.

“Loads to do, mixing kids and
families. Excellent fun all round.
From slides, whirl pools, pool bars
(serving alcohol), restaurants to live
music and family oriented games

it’s a great place to spend a couple
of days with the family.”

Barna_maurius

=g |
RainFortress

Constrictor . . B az River . l Kids’ Slides

\ CREATING THE PERFECT PARK | 27

26 WHITEWATER



Leading
Projects in Africa

“M’

~

HCO?IEAAYIEESSERAI’ Coral Sea Holiday Resort & Aqua Park o O O O o

SHARM EL SHEIKH

“Oh What an experiencelll The water
slides are awesome, my kids stayed
in the water the whole afternoon.”

“In the words of one of our
children, ‘this is the best
waterpark I’'ve ever been to.””

inkatswang

Abbers21 TR )’ - { :- o | N ‘ o - Wave Pool

AquaPlay 1050 Whizzard Boomerango Boomerango
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Unique Venue Types

Cruise Ships

WhiteWater has created big thrills in small footprints on many of the world’s

most renowned cruise ships. WhiteWater has overcome typical cruise line water
park challenges — such as UV exposure, sea water, and the ship’s swaying — while
maximizing deck space and minimizing build time.

L]

e
TEEE "R OR oA

FlowRider® Double, Royal Caribbean Cruise Line

WHITEWATER

J .

AquaDuck on Disney Dream

AquaPlay 1050 (Andersontown, Ireland)

Slide Tower (Andersontown, Ireland)

Municipal

Serving the needs of your entire community,
municipal projects tend to run smaller in size, with
just as much excitement! WhiteWater’s in-house
team of experts can design our signature water
slides to fit your reduced footprint, bringing you
the same iconic water slides without the large

water park expense.

CREATING THE PERFECT PARK
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Hotels & Resorts

Moreon Waterpark, Russia

Resorts need to look at ways

to increase non-room revenue

by providing a range of
amenities that enhance the guest
experience. Integrating indoor or
outdoor water park attractions
into your amenity allocation has
shown to have a huge impact on : _
the property’s RevPAR. _ s s - _ i e /

Aqualand Hotel Kos, Greece The Ritz-Carlton Grand Cayman, Cayman Islands

32 ‘ WHITEWATER CREATING THE PERFECT PARK ‘ 33



Indoor Water Parks

Indoor Water Parks can help companies
beat the elements and escape short
seasons, attached to hotels they can
boost a property’s ADR while attracting
more guests.

But indoor water parks are tricky recreational spaces that require
expert planning and design to manage specific challenges:

Space & Capacity — Indoor water parks must be designed with the
perfect balance between comfort and safety and revenue driven
capacity. With compact foot prints our ride path engineering team
are experts at winding slides to maximize your space with the

most thrills per inch while maintaining sightlines to minimize your
lifeguarding costs.

HVAC & Water quality — Your choice of systems and equipment is
crucial to your ongoing operating cost and longevity of your indoor
park. Temperature control, air replacement, organic contamination
and Chlorine corrosion are all factors which can be minimized, and
WhiteWater can help recommend the best solutions.

Ride Mix — Selecting rides based on demographic is important to
ensure that you are maximizing the entertainment value for the
space available, including vertical space! WhiteWater thinks past the
boundaries looking both to the roof and to the basement to help you
create the best experience for guests as possible.

WhiteWater has extensive experience designing, engineering and ’ Y,
supplying from 100s of indoor projects around the world that L

succeed in managing these unique challenges and deliver solid ROI. ; gl

Moreon Waterpark - Moscow, Russia Water Sports Palace Luzhniki - Moscow, Russia
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After Sales &
Maintenance Services

* Our commitment to safety and quality not just makes us stand apart, it
defines who we are.

* As industry leaders, we have decades of combined experience as park
operators, designers, and suppliers.

* We are there for you, always. We stand by our products and customers, and
help you achieve the maximum lifespan of your products for the best ROI.

* Spread across four continents, we also have a uniquely local presence to
address global clients’ needs, delivering service in your language and time

zone.

Our service offerings

* Spare and replacement parts for waterslides, AquaPlay™, AquaSpray™ and
Prime Interactives products

* Waterslide resurfacing & refurbishing

* Water rides maintenance

e AquaPlay™ revitalization

* Retrofitting inferactive elements or theming

e General product repairs

e Life Floor

36 ‘ WHITEWATER CREATING THE PERFECT PARK ‘ 37
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Install Supervision

WHITEWATER

Life Floor

Uncompromising
Safety

Safety is non-negotiable at WhiteWater. We are the only supplier who
evaluates each design using carefully calibrated simulations followed by
meticulous testing and fine-tuning to get the ride experience optimal
and safety assured.

We demonstrate leadership in safety through our involvement with
organizations such as ASTM International and IAAPA to support the
standardization of international guidelines that govern the development
of amusement rides and attractions worldwide.

Quality That Lasts

Our products are designed to last even in the most challenging
environments facing harsh elements like wind, UV, humidity, and chemicals.
Our SilkTek fiberglass technology, made with a resin transfer moulding
(RTM) process, ensures a smoother surface for a slicker sliding experience.
Our inhouse centre of technical excellence tests our products to ensure what
we provide is the most long lasting investment you can make.

Our quality doesn’t end there, but extends to our steel manufacturing,

theming, mechanical systems and more.

We stand by our products and our customers which is why we offer
maintenance services too. Our Maintenance and Support department helps
protect our customers’ investments and achieve the maximum lifespan of
your attractions for the best ROI.

un’

ASTM INTERNATIONAL

CREATING THE PERFECT PARK
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VANTAGE HOW We
4. Project _ 11. Park Can Help

Planning Optimization

You

10. On-
going
Support &

Maintenance Your Success Is
Our Success

From design, manufacturing,
installation, operations and

1 . PrOjeCt maintenance, WhiteWater’s team
Brie'ﬁng X of experts is here to support

your project from conception to
completion. From every step of

the way we closely monitor your
projects to make sure they run
smoothly and open on time and on
budget. With some of the quickest
response times in the industry, our
team is located in local time zones

to answer your questions right when
they pop into your mind.

CREATING THE PERFECT PARK ‘ 41
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We bring local
knowledge and
global expertise

Based in Munich, Germany, the WhiteWater ERA GmbH team is
perfectly positioned to be the local provider for clients interested
in developing a wide range of projects, while providing our
clients with a global network of experts in safety, design and
operations.

The SlideWheel is the perfect example of our vision. Winner of
all the major international industry awards including TEA Award
for outstanding achievements, IAAPA Brass ring and impact
award, WWA leading edge award, Asia attraction Gold crown
award, the SlideWheel was invented in Switzerland, engineered
in Germany and today brought to the world by WhiteWater. The
SlideWheel is a product made possible by having the right team
members in the region and the strategic approach of the world’s
largest supplier to the waterpark market.

Being a local partner to you, WhiteWater ERA GmbH is best
placed, both geographically and within the overall attractions
market, to implement your vision, service your needs and reduce
your project fiming. We have the global scale to reduce costs,
with the local support to service the entire ERA region.

You want both a local team and the expertise of the world-
market leader?

Let’s Talk!

Give us a call to start

learning about how to build
an award-worthy project of
your own.

WhiteWater ERA GmbH
+49 89 904 2282 30
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WHITEWATER.

EST. 1980

Global Experience, Local Support

Your success is our success. From design, manufacturing, installation,
operations and maintenance, WhiteWater’s team of experts is here to support
your project from conception right through to completion.

Contact us:

WhiteWater ERA GmbH
Zielstattstrafie 11,
81379 Munich
Germany
+49 89 904 2282 30

WHITEWATERWEST.COM/CONTACT-US

Head Office (Vancouver) Asia Pacific Office (Shanghai) USA Offices Europe Office (Munich)
+1.604.273.1068 +86 21 32567586 Denver: +971 (0) 4 422 9318 +49 89 904 2282 30
whitewater@whitewaterwest.com whitewater@whitewaterwest.cn San Diego: +1 619 241 2517

www.whitewaterwest.com www.whitewaterwest.cn
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